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9 Markfield Lane, Botcheston LE9 9FH
Tel:  0744 383 2028  email:  rachel@desforddogcare.com - Proprietor Rachel Tipper
OWNER’S AGREEMENT
I agree to the following terms and conditions of care for my dog/s during his/her stay at 9 Markfield Lane:-
1. My dog is fully vaccinated against Distemper (Hardpad), Infectious Canine Hepatitis, Leptospirosis, Parvovirus and Parainfluenze and Kennel Cough.
2. In the event that they are unable to contact either ourselves or our nominated contact, I give the Proprietors absolute freedom to take whatever action they, in conjunction with a veterinary surgeon, feel is in the dog’s best interests with regard to all/any health matters. The Proprietors may take my dog for treatment at either our own nominated vet or Ambion Vet centre, 23 Heath Road, Market Bosworth, Nuneaton, Warks, CV13 0NT
3. In the unlikely event that it is not possible for the Proprietors to keep my dog within their own home for the full duration of the proposed visit (due to illness or other unforseen major eventuality), I give the Proprietors permission to place my dog in a local licensed kennel (or alternative “fall-back situation agreed between us) as required.  
The Proprietors guarantee that the above action would only be taken in extreme circumstances and not without prior consultation with either the dog’s owner(s) or their nominated contact.  In the event of an emergency, the Proprietors would make contact at the earliest possible opportunity.  
Should this be for insurable reasons (i.e. fire or similar), this will be at no cost to us.  Should this be due to “totally unreasonable” behaviour on the part of my dog, then, this would be at my (the owner’s) expense.
4. This Agreement is to be read in conjunction with the ‘Questionnaire’ which I have completed honestly and to the best of our knowledge.  The Proprietors agree to care for our dog(s) in accordance with the information provided within the ‘Questionnaire’.
Signed …………………………………………………………….  Date …………………...
Name & Address (please print) …………………………………………………………….
…………………………………………………………Home Phone ………………………..
Mobile Phone: ………………………….     E mail: …………………………………………
Name of dog …………………..D.O.B ………………..breed of dog……………………..
           (approx. if unknown)
Name of dog …………………..D.O.B………….……..breed of dog…………………….. 
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I (print name) _____________________________ hereby certify that my dog/s is/are in good health and has (have) not been ill with any communicable condition in the last 30 days. 
I hereby certify that my dog/s has (have) not harmed or shown aggressive or threatening behaviour towards any person or any other dog. 
I understand and agree that I am solely responsible for any harm caused by my dog/s to another dog or staff member while my dog/s is/are attending  Desford Dog Care.
I agree to release Desford Dog Care staff of any liability for any problems which may develop, provided reasonable care and precautions are followed. 
I understand and agree that any problems which develop with my dog/s will be treated as deemed best by staff of Desford Dog Care at their sole discretion, and that I give Desford Dog Care authority to make medical decisions in an emergency (subject to them being unable to contact me or any other party detailed on the Desford Dog Care checklist) and that I assume full financial responsibility for any and all expenses involved.
I understand and agree to my dog/s sharing accommodation with dogs from other families and agree for my dog/s to travel in the vehicle (Desford Dog Care is insured for this).


Signature of Owner: 
__________________________________________
Date:


_________________________________________
Desford Dog Care may wish to post photographs of your dog/s on their Facebook page or website. This is only with the owner’s consent. Please note that no information regarding the owner’s details will be posted.
Please sign below if you understand and agree to this, or leave blank if you would rather not.
I agree to Desford Dog Care posting photographs of my dog/s on their Facebook page or website.
Signature of owner____________________________________
Date_______________________________
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QUESTIONNAIRE
Please complete this questionnaire as comprehensively as possible as this will enable us to provide the best possible care for your dog.

Is your dog spayed/neutered?
Emergency contact name/number and relationship to you
Veterinary details – name, address, phone number
Medical history – is there anything we need to know? (this is especially relevant should we need to take the dog to our own vet in an emergency).
Does your dog require any medication?  If so please provide precise details of dosage, regularity, with our without food etc.
Is your dog microchipped?  If so please provide details of chip number.
Is your dog insured?  If so, please provide details.
Feeding – please provide precise details on quantity, feeding times, treats allowed, etc.  
Can you safely take food away from your dog?
Allergies – is your dog allergic to anything (food or otherwise)
Date of latest flea, worm and/or other parasite treatment____________________
Where does your dog sleep at night?
What is your dog’s behavior like with people (especially children)?
Is there anything in particular your dog doesn’t like? (eg being cuddled, having its paws touched, the vacuum cleaner).  
Would we be able to retrieve things from your dog’s mouth without risk?
Does he/she guard their food/toys from humans and/or other dogs?
Walks – please provide details of usual regularity, distance walked etc.  
Do you wish us to let your dog off the lead?  (dogs will always be walked along roads on leads).
All dogs will be exercised on a lead unless prior agreement has been reached with Desford Dog Care and the disclaimer below has been signed.
I do give my consent for my dog(s) to be exercised off lead. In consenting to this, I accept that there are unavoidable hazards and risks and I am taking full responsibility for my dog’s behaviour.
Signature of owner________________________        Date____________________
How do you recall your dog?  Will he/she always respond to a call or whistle?
What else can you tell us about your dog that will make his/her (and our own) life easier, more pleasant and fun?  

